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COVID-19 Statement 

 
We are currently limiting patients coming into the surgery due to COVID-19. 
 
If you have a new cough OR a fever (Over 37.8°c), you should stay at home (self-isolate) for 7 
days.  
 
If you have serious symptoms you cannot manage at home you should use NHS 111 online 
(https://bit.ly/2U3MmxL) only telephone NHS 111 if you cannot get online. 
 
We are screening all patients coming into the surgery and will not be booking further than one 
week in advance. We understand you may still need to see a Doctor during this time and we have 
several options for this, we will be offering telephone appointments, video appointments and very 
limited face to face appointments where absolutely necessary. We are currently experiencing 
longer call times and thank you for your patience. 
 
The UK as a whole is now in the delay phase of our response to COVID-19.  
 
The public are being advised to self-isolate without any testing for COVID-19, regardless of travel 
history or contact with confirmed cases, if they have:  
 

 A new continuous cough 
Or 

 High temperature (of 37.8°c or higher)  
 
In line with current Government guidelines, individuals should self-isolate for 7 days from the 
onset of symptoms. If someone has serious symptoms they cannot manage at home they should 
use NHS 111 online. You do not need to contact 111 to tell them you're staying at home. If you 
live with other people, they should stay at home for 14 days from the day the first person got 
symptoms. Testing for coronavirus is not needed if you self-isolate and you do not need a sick 
note. 
 
After 7 days of self-isolation, people who feel better and no longer have a high temperature can 
return to their normal routine. If they have not had any signs of improvement after 7 days and 
have not already sought medical advice, they should use NHS 111 online before they leave their 
home or let visitors in.  
 
Thank you for your understanding and cooperation.  
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COVID-19 is a new illness that can affect your lungs and airways. It's caused by a virus called 
Coronavirus. 
 
Coronavirus presents with flu-like symptoms including a fever, a cough, or difficulty breathing. The 
current evidence is that most cases appear to be mild. 
 
Similar to the common cold, Coronavirus infection usually occurs through close contact with a 
person with novel coronavirus via cough and sneezes or hand contact. A person can also be 
infected by touching contaminated surfaces if they do not wash their hands. 
 
Everyone should do what they can to stop coronavirus spreading and practice social distancing. 
Social distancing It is particularly important for people who: 

 are 70 or over 

 have a long-term condition 

 are pregnant 

 have a weakened immune system 
 
Everyone is still being reminded to follow Public Health England advice to: 
 

 wash your hands with soap and water often – do this for at least 20 seconds 

 always wash your hands when you get home or into work 

 use hand sanitiser gel if soap and water are not available 

 cover your mouth and nose with a tissue or your sleeve (not your hands) when you cough 
or sneeze 

 put used tissues in the bin immediately and wash your hands afterwards 

 try to avoid close contact with people who are unwell 

 do not touch your eyes, nose or mouth if your hands are not clean 
 
Treatment for coronavirus 
 
There is currently no specific treatment for coronavirus. 

 Antibiotics do not help, as they do not work against viruses. 

 Treatment aims to relieve the symptoms while your body fights the illness. 

 You'll need to stay in isolation, away from other people, until you have recovered. 
 
You can find the latest information and advice from Public Health England at 
www.gov.uk/coronavirus  

http://www.gov.uk/coronavirus

